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This year marks the 40th anniversary of Valley Family 

Health Care opening its doors. In 1982, VFHC opened 

its first medical clinic in Payette, Idaho, with the 

mission of providing affordable, quality health care to 

everyone.  Since then, VFHC has grown to consist of 

eight medical clinics, a mobile clinic, and three dental 

clinics throughout southwest Idaho and eastern 

Oregon. Over the years, we’ve improved, moved, 

expanded and built facilities to accommodate the 

growing needs of additional communities beyond 

Payette. We’ve expanded our services to include an 

outreach center, pediatrics, obstetrics and women’s 

health in recent years.

As we pass the 

midpoint of the 

year, I want to 

publicly thank our 

healthcare heroes 

at Valley Family. The 

last two-plus years 

of Covid have been 

unlike any other for 

all of us. We have seen sweeping changes caused by 

the pandemic. The challenges we have faced have 

been very significant. 

I am proud of the daily efforts to keep a sense of calm 

and normalcy in our clinics.  Our whole team stepped 

up to support our patients. Staff have volunteered 

to work drive-through vaccine and testing clinics, 

constantly worn extra protective equipment, and 

have done it all without complaint. They have worked 

tirelessly to ensure that despite the pandemic we still 

were working to improve the health of our patients. 

So, to our providers, nursing staff, front desk, dental 

assistants, support staff, and all our team members, 

thank you!

Timothy S. Heinze
CEO

Celebrating 40 YearsCEO Update 2021 
Year in Review

29,735
Patients Served

59,440
Medical Visits

13,511
Dental Visits

8,640
Behavioral Health Visits

641
Prenatal Patients

386
Babies Delivered

25,467
Vaccinations Administered

13,000 +
Covid Vaccines

11,000 +
Covid Tests

In 2021 we saw almost 30,000 individual 

patients. Those patients represented 

81,000 visits to our clinics. During the 

year we gave over 13,000 Covid vaccines 

and over 11,000 Covid tests. 

Valley Family Health Care has always worked to be 

responsive to the needs of the community, with a 

focus on collaboration and innovation to help create 

strong communities with healthy families. VFHC’s

prescription drug assistance and income-based 

sliding fee scale are just a couple of the ways we make

sure our services remain accessible to everyone. The 

governing board of Valley Family Health Care is

made up of volunteers from the very communities 

that we serve, with board members coming

from diverse backgrounds and social situations. Over 

the past four decades, we have continued to meet

the primary care needs of our community members 

while upholding our values of excellence, wisdom, 

partnership, respect, teamwork, integrity, and 

diversity. We look forward to the next 40 years!
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In April of this year, Valley Family Health Care 

converted our medical and dental records systems to 

Epic. Epic is one of the most advanced and complete 

systems available for healthcare providers. This 

change, although difficult, will benefit the patients 

we serve in many ways. Being on Epic will allow us to 

better communicate with other healthcare providers 

and community partners in the area.  

Epic also includes a patient portal called MyChart, 

which is available in both English and Spanish via 

home computers, tablets or mobile devices.

As we continue to serve more and more patients, 

we have the need to expand our capacity in 

Ontario. For this reason, we will be adding an 

additional clinic in north Ontario. The clinic will be 

on the corner of Fortner Street and NW 8th Ave. In 

January we conducted a listening session where we 

asked members from that neighborhood and the 

community to tell us what they felt the biggest  

needs are. 

Scheduled to be completed early next year, the new 

clinic will be open daily offering Primary Care

and Behavioral Health. The clinic will offer same-day 

as well as scheduled appointments. It will include 

six exam rooms, several consultation rooms, and 

lab draw services on-site to help address a variety 

of health care concerns.  We plan to add a retail 

pharmacy, soon after opening.

Epic Fortner Clinic

Scan the QR code above 
to create your account.

Sign Up For 
MyChart!

Fornter St.

Beck-Kiwanis
Park

NW 8th Ave.

New
Clinic

MyChart allows patients to access and keep track of 

their medications, lab results, immunizations, and

more, as well as manage appointments, send and 

receive secure messages to your provider and care 

team staff, request prescription refills and referrals 

and pay bills on-line.

Another benefit of this change will be having our 

Dental department on the same medical record as

our Medical and Behavioral Health Teams. 
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Meet Our New Providers

Ryan Atwood, PA-C Cindy Floyd, FNP

Pediatric Wellness Exams

Valley Family Health Care 

welcomes primary care 

provider Ryan Atwood, a 

certified Physician Assistant to 

the team of providers at our 

Emmett Clinic. His services 

include family medicine, 

women’s health, internal medicine, and more. 

Ryan is now accepting new patients with same-

day appointments often available. To schedule an 

appointment, call 208.365.1065.

Valley Family Health Care 

welcomes Family Nurse 

Practitioner Cindy Floyd to 

the team of providers at our 

Treasure Valley Pediatric 

Clinic. Her services include 

primary care, well-child 

check-ups, chronic care management, and pediatrics. 

Cindy is now accepting new patients with same-

day appointments often available. To schedule an 

appointment, call 541.889.2668.

Well-child and Adolescent check-

ups help you keep track of your 

child’s overall health. These visits

can include an evaluation of your 

child’s medical, developmental, 

and social health to determine if

they have any health issues, and 

also how to prevent them. This is 

an opportunity to learn about the

best ways to help your child.  

To schedule an appointment, 

please call our Treasure Valley 

Pediatric Clinic at 541.889.2668.

Treasure Valley 
Pediatric Clinic
Services: Behavioral Health, Pediatric, Medical

Phone: 541.889.2668 

Monday-Friday 8:00 AM to 6:30 PM
Saturdays 10:00 AM to 4:00 PM 

1219 S.W. 4th Ave., Suite 1, 
Ontario, OR 97914

Healthy Families. Strong Communities. 
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Family Health Care

valleyfamily.healthcare
Healthy Families. Strong Communities. 

Una copia digital de este 
boletín está disponible para 
ver y descargar en español en 
valleyfamily.healthcare.

Mission
To provide high quality, patient-centered health 
care services to satisfy the primary care needs of 
our community members, and to assure access to 
care for all.

Values
Excellence: We are committed to high quality and 
value in every aspect of our work and we strive to 
understand and exceed expectations.

 Wisdom: We create a supportive environment of 
continuous learning and improvement.

 Partnership: We acknowledge the necessity of 
engaged, empowered individuals and families to 
achieve each person’s own best health.

 Respect: We act non-judgmentally, with concern 
and kindness.

 Teamwork: We work cooperatively – within our 
organization and with community partners – 
recognizing the power of our combined efforts 
exceeds what we can accomplish individually.

 Integrity: We act openly and honestly in 
everything we do.

 Diversity: We embrace an organizational culture 
that is welcoming and inclusive of our team, our 
community and those we serve.


